
How Mobility Management Helps People in the Bay Area 

Without Mobility Management 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Francine can no longer drive, but needs to shop for groceries and get to medical appointments. 

Hours of online and phone research reveal a jumble of transportation options, with different 
eligibility and approval requirements, and varied operating hours. 

“There’s got to be a better way!” Francine is frustrated and winds up delaying trips. She is left 
to figure out all her transportation options on her own. 

Without Mobility Management 
Francine contacts a Mobility Manager on the phone or online and completes one assessment 
or application, giving her approval for a suite of transportation options and the information to 
utilize them. 

Francine learns about all the resources in her area and can now choose the best transportation 
options for her needs. 

Francine uses customized information for her travel needs. ADA Paratransit gets her to the 
store, while Ridehailing takes her and her groceries home; a Volunteer Driver gets her to and 
from medical appointments. 
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