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Achieving Individual Metrics ≠ Creating a Great Space

Presenter Notes
Presentation Notes
This street technically has everything someone would want. Ample vehicle capacity, lots of landscaping space, dedicated bike/ped pathways on both sides, mountable medians for emergency responders. Yes, most people would say this roadway isn’t what they want.
We can get ourselves into these situations when we don’t know how to ask the right questions.



We only look at the peak hour.
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Presenter Notes
Presentation Notes
We are not all experts in everything, and so we forget what is built in behind the rules and measures we use.



We stopped asking what we want 
and started asking whether we 

cleared the threshold.
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Design for the typical, not the extreme.
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Define your desired condition in plain 
language.

LOS E

Cars don’t back up onto 
the freeway.



03

Let values count without needing numbers.



04

Don’t accept someone else’s threshold at face 
value.



The grade may say LOS F, but the community says favorite.
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